


No tax dollars — This allows the State of
Michigan (SOM) to build eGoverment
solutions without increasing costs to state
agencies.
Michigan.gov will transform into customer
centric and robust, citizen facing portal.
Introduction of innovative technology
solutions.
30 States are participating in SFMs:

- SFMs have been in use for 20 years
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SFM Benefits

*  Michigan.gov opportunities:
- Current portal is over 11 years old.
- Costs over S5 million to operate annually.
- Navigation is difficult.
*  New Customer centric portal:
- Design would be focused on user experience.
- Integration to MiPage.
- Better content management for State Agencies.
*  Additional Services:
- Social Media Tools
- Mobile Applications
- Payment Processing
- Marketing Services
* Ability to leverage other State developed applications.
*  Have the opportunity to reduce costs, while improving service.
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Geolocation automatically displays Public meeting & activity notices include
elected representatives and legislative federal, state, and local meetings as well
activity affecting a user’s location as aterts for upcoming elections

VOUR REPRESENTATIVES , BILLE AFFECTING YOUR AREA NEMT MEETING NEAR YOU
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The new

Arkansas.gov Askansas.gov
features content

tabs that expand
when scrolled over.

YRR

¥ OUniversal
consolidates
financial aid
applications for 20
colleges &
universities Into a
singie user-friendly
interface where
students can apply
for and track ail
requests for

scholarships,
grants, and
financial
assistance
STUDENT
The new

Arkansas.gov Uses "o
parallax scrolling to

smoothly move

through mufltiple

screens on the

page

Governmaent Susiness jobs
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Education Residonts Vinitors Services
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GOVERNOR'S MESSAGE
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@ texas.gov

Activity tracking
originated in
Texas as a way
to show the
acceptance
and popularity
of using
eGovernment
services

Texas.gov
tested various
ways to display
high volume
services — the
top Slistis the
most effective
at driving traffic

Do-Discover-
Connect-Ask has
Share and Connect S—Jmhmﬁm:ﬁq

from users for

i e I bucketing content
in a clear manner
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Next Steps

e Statutory fix is required to the Michigan
Vehicle Code.

* DTMB would go through a competitive bid
process.

* Establish a SFM Partner.
 Develop the Model.
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